
BORDEN TRI-COUNTY REGIONAL WATER DISTRICT 

PO BOX 40 

1791 W WATER ST 

BORDEN, IN 47106 

Phone Number: 812-967-2226 3/23/2026 

Account Information 

ALICIA A RAGAINS Account: 9691 HWY 335 20011050-01 Service At: 9691 HWY 335 

PEKIN IN 47165-9601 

Re: BTC Customers with Irrigation Meters 

You have received this letter because Borden Tri-County Water (BTC) has you listed as a customer with an 
irrigation system. As you probably know, irrigation systems are required by BTC’s “Cross Connection 
Control Program” to have an approved “back-flow” device to ensure that contaminated water does not enter 
our water distribution system. These devices require annual inspection by a certified “Cross Connection 
Control Device Inspector” as mandated by Indiana’s CCC Regulation Code 3271AC 8-10. 

This letter is to inform you that BTC Water is requesting your compliance with this program by having your 

device(s) tested and that a copy of the inspection report be sent to the BTC office within 90 days of the 
receipt of this letter. Disconnection of service may be the result if an inspection test report has not been 
received at the BTC Water office for the current calendar year. 

A list of certified Cross Connection -Backflow Device Inspectors for Clark, Floyd, Harrison & Washington 
Counties is available at the BTC office. A complete pdf list of Indiana certified inspectors is available 
through the Indiana Department of Environmental Management: 

https://www.in.gov/idem/cleanwater/files/dw_backflow_operations_list.pdf 

Copies of Borden Tri-County Regional Water District’s “Cross-Connection Control” (CCC) program, and 
Indiana’s CCC regulation code (327IAC 8-10) is available at the Borden Tri-County Regional Water 
District’s office. Questions concerning your reporting requirements may be directed to Manager, Daryl 
Naville at (812) 967-2226. 

Sincerely, 
Daryl Naville, Manager 
Borden Tri-County Water District 

Homeowners/business owners are responsible for providing BTC Water with a copy of their testing results 

showing compliance. These results must be provided to the office no later than July 31, of this year to avoid 
potential disconnection of service until your account is brought into compliance. 

gnaville
Rectangle

gnaville
Rectangle

gnaville
Rectangle

gnaville
Rectangle


